
 
 
 
 
 
 
 
 
 
 
 

 

June 30, 2021 
 
Buddy Jenkins, PE 
President, Jenkins Consulting Engineers, PA 
1582 McArthur Road 
Fayetteville, NC 28311-1002 
 
RE: Congregational Christian Church of American Samoa, 6252 Camden Road, Fayetteville, NC  

2018 NCPC Section 403 - Travel Distance to Toilet Fixtures 

Mr. Jenkins: 

This letter is in response to your appeal dated June 14, 2021 that was received in NCDOI on or shortly 
after that date.  Your request for formal interpretation states: 

“Does the code enforcement official require us to install a new door on the far-left end of the 
building so that we fail to meet his requirement?” 

Remarks: 

I believe you intended the question above to read as follows: 

“Can the code enforcement official require us to install a new door on the far-left end of the building 
so that we fail to meet the travel distance requirement of the 2018 NC Plumbing Code?” 

This interpretation will respond based on the revised question. 

Code sections noted in this letter are referring to the 2018 edition of the NC Plumbing Code (NCPC) 
unless specifically noted. 

Attachments: 

• Attachment A: As a matter of record, the request for formal interpretation is provided. 

• Attachment B: Copy of email chain referenced in Attachment A from DOI Chief Plumbing Code 
Consultant, Mark Burns dated May 11, 2021. 

• Other documents submitted with the request for formal interpretation were too numerous to 
include with this document. 

  



 

 

Code Analysis: 

Section 403.3 – Public Toilet Facilities states in part: 

“Customers, patron, visitors shall be provided with public toilet facilities in structures and tenant 
spaces intended for public utilization.” 

Based on the words “in structures and tenant spaces” the intent of the section is that toilet facilities be 
provided within the building that is requiring such facilities so that occupants are not required to be 
exposed to the elements to travel to the toilet facilities.  We have concluded that this would allow 
covered walks to be allowed to connect separate buildings if both buildings are under the direct control 
of the same entity and thus insuring that the exterior doors will be unlocked as needed to access the 
required toilet facilities. 

Section 202 – General Definitions defines “public” as: 

“In the classification of plumbing fixtures, “public” applies to fixtures in general toilet rooms of 
schools, gymnasiums, hotels, airports, bus and railroad stations, public buildings, bars, public 
comfort stations, office buildings, stadiums, stores, restaurants and other installations where a 
number of fixtures are installed so that their utilization is similarly unrestricted.” 

The toilet fixtures in question are considered “public” based on the examples provided in the definition. 

Section 403.3.3 – Location of Toilet Facilities an Occupancies Other Than Malls states in part: 

“…the path of travel to such facilities shall not exceed a distance of travel or 500 feet (152 m). 

Section 403.3.3 could be applied as part of the “public” facilities requirements.  The travel distance is 
limited because of potential urgent need of such facilities.  Because obstructions in a room (like 
furniture) are unknown, travel distance is measured at right angles from the point of origin to the point 
of termination unless there are specific factors that allow otherwise.  Because the travel distance 
requirement is all about time, the distance begins at the most remote point in the fellowship hall and 
ends at the entrance to the toilet room.  The distance on the sidewalk can be measured along the path 
of the sidewalk but begins at right angles again within the existing sanctuary building. 

Table 403.1, footnote “e” applies to church facilities and reads as follows: 

“The number of fixtures provided shall be based on either the capacity of the church sanctuary or 
the church education building (including fellowship halls and multi-purpose rooms), whichever is 
larger and within 300 feet (91.44 m).” 

Footnote “e” could be applied as it specifically addresses toilet facilities for churches.  Also see 
comments above regarding travel distance under Section 403.3.3.  

Section 102.1 – General states in part: 

“Where, in any specific case, different sections of this code specify different materials, methods of 
construction or other requirements, the most restrictive shall govern.” 

Because Table 403.1, footnote “e” is more specific than Section 403.3.3, Table 403.1, footnote “e” must 
be applied.  The travel distance for this project is limited to 300 feet. 

  



 

 

Conclusions: 

I find no requirement for an exterior door to be added to the proposed fellowship hall for the purpose of 
creating a travel distance to the existing toilet facilities in the sanctuary building.  However, the travel 
distance for the use of the existing toilet facilities is limited to 300 feet by Table 403.1, footnote “e”.  
That distance is measured from the most remote point in the fellowship hall to the entry door of the 
toilet rooms. 
 

Please call if you have comments or questions. 

 
Sincerely, 
 
 
Carl Martin, RA 
Deputy Commissioner 
Division Chief of Engineering 
 
cc: File 

Robbie Davis, Chairman – BCC 
Danny Priest, Vice-Chairman – BCC 
Keith Rogers, Chairman Mechanical/Plumbing Standing Committee – BCC 
James Rutherford, Housing and Code Enforcement Division Manager - Fayetteville 

 

  



 

 

ATTACHMENT A 
 

 
 
 

 
 



 

 

 
 
  



 

 

  



 

 

  



 

 

 



 

 

   



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

   



 

 

ATTACHMENT B 
 

 



 

 

 



 

 

 



 

 

 
 


