
North Carolina
Home Inspector Licensure Board

January 14, 2022, MEETING AGENDA

• Call Meeting to Order

• Read Ethics Awareness and Conflict of Interest Reminder

• Review and Approve Minutes

• Staff Report

• Committee Reports

• Public Comment

• Unfinished Business

• New Business

• Adjournment



Call Meeting to Order

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment

Chair Connie M. Corey
• Call meeting to order
• Opening remarks
• Welcome guests
• Changes to the agenda?

http://www.ncdoi.com/OSFM/Engineering_and_Codes/Default.aspx?field1=HILB_-_Agendas&user=Home_Inspector_Licensure_Board_-_Contacts&sub=NCHILB_Meeting_Contacts


Ethics & Conflict of Interest

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment

ETHICS AWARENESS & CONFLICT OF INTEREST REMINDER

In accordance with the State Government Ethics Act, it is the duty of
every NC Home Inspector Licensure Board member to avoid both
conflicts of interest and appearances of conflict.

Do any NC Home Inspector Licensure Board members have any
known conflict of interest or potential of conflict with respect to any
matters coming before the NC Home Inspector Licensure Board
today?

If so, please identify the conflict or potential of conflict and refrain
from any undue participation in the particular matter involved.

Let the minutes show that members of the Board who are licensed
home inspectors are reminded that the State Ethics Commission has
cited the potential for a conflict of interest because they serve on
the Board that licenses them. Board members should exercise
appropriate caution in the performance of their public duties should
issues involving their licenses or that of any of their employees
come before the Board. This would include recusing themselves to
the extent that their interests would influence or could reasonably
appear to influence their actions.

http://www.ncdoi.com/OSFM/Engineering_and_Codes/Default.aspx?field1=HILB_-_Agendas&user=Home_Inspector_Licensure_Board_-_Contacts&sub=NCHILB_Meeting_Contacts


Review & Approve Minutes

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment

• Regular Meeting: October 8, 2021



Staff Report

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment

Director (Mike Hejduk)
• Contracts

Licensing (Rodney Daughtry)
• Applications
• Licenses & Renewals (%)

Examinations (Rich Hall)
• Question Bank, Exams

Education (Jennifer Hollyfield)
• Pre-Licensing Sponsors
• Continuing Education Sponsors & Renewals (%)

Investigations (Sam Whittington)
• Complaints



Director

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

FY 2021 - 2022 Priorities

1. Examinations

2. General Liability Insurance (audit)

3. Assistant Director & Investigator positions

Contracts

1. Update Course: FY 2022-2023 IFB 12-001201 posted

2. Report Reviews: 5 years $150,000 (not yet started)

3. Financial Audit: FY 2019 (last completed)

Member Terms Expiring (2022)– Hall, Collins
https://www.ncosfm.gov/licensing-cert/home-inspector-licensure-board-hilb/hilb-board-members

Member Training – 93B Training I ; 93B Training II
https://youtu.be/tAlJ2e6xUv8    https://youtu.be/Jp58QonQ3zM

Member Ethics – within initial 6 mos. and 2 years
https://ethicssei.nc.gov/Tools/Report

https://www.ncdoi.com/OSFM/Engineering_and_Codes/Default.aspx?field1=Board_Member_Training&user=Home_Inspector_Licensure_Board_-_Contacts
https://youtu.be/tAlJ2e6xUv8
https://youtu.be/Jp58QonQ3zM
https://youtu.be/tAlJ2e6xUv8
https://youtu.be/Jp58QonQ3zM
https://ethicssei.nc.gov/Tools/Report


Director

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

https://www.ips.state.nc.us/ips/deptbids.aspx

https://www.ips.state.nc.us/ips/deptbids.aspx


Director  (1/5/22)

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

4.2K views (139 Spanish)

5.5K views 3.3K views

2.6K views



Director  (1/5/22)

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda



Director  (1/6/22)

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

189,631



Director  (1/6/22)

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

1,882 active licensees (33% response)



Director  (1/6/22)

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda
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Director  (1/6/22)

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda



Director  (10/4/21)

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

Web page DASHBOARD?



Licensing
Licensing Activities

FY 2021/2022 2nd Quarter 
10/1/2021 thru 12/31/2021

Applications Approved 106

New Licenses Issued 136

Computer Base Exams Administered 0

Registered for November & December  
Exam

Paper Exams Administered
Passed
Failed

PASS RATE

195

171
124
47

(72%)

Exam Review Attendees 
January  3rd   

7

Active Licenses 1,882 

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda



Licensing

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

General Liability Insurance 

“audit” (1/11/22) 

• 1,882 current active

Renewals 10/1/2021

• 1,190/1,476 (80%) 

“Yes” uploaded file

• 286 nothing

• Mailed in scanned and 

emailed spot checked 

and uploaded.

• Agents send in with 

multiple names



Examinations

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

• Received revised test items from contractor
• Rich needs to review and prepare for SME 

review in new Testing Application
• Sent Books to SMEs
• SMEs to write test items from their respective 

chapters, Standards of Practice, and  Code of 
Ethics



Education

Director
• Contracts
• Member Terms

Licensing
• Applications
• Licensees & Renewals

Examinations
• Psychometrics

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

CE Activities
FY 2021/2022 2nd Quarter 

10/1/2021 thru 12/31/2021

Course Approvals 18
Course Renewals 105

Course Evaluations 1,160

Pre-Licensing
FY 2021/2021 2nd Quarter 

10/1/21 thru 12/31/21

Sponsor 3

Total Active Licenses: 1,882
Inspectors Who Have Met CE: 1,842

Inspectors Who Have Not Meet CE:   85
Total Renewed for CE year 2021: 1,476



Investigations

Director
• Contracts
• Member Terms

Licensing
• Applications
• Exams
• Licensees & Renewals

Education
• Pre-Licensing
• Continuing Education

Investigations
• Complaints

Agenda

FISCAL YEAR 2021-2022 CALENDAR YEAR 2021

Complaints Received 20 1
Investigations Completed 19 0

Oldest case under active investigation was received 10/29/21
Average time to investigate complaints 45.0 days

3

21

31 32
35

15

32

50 47

24

44

30
24

29

40

21
15

22

33 31

24

34

44

60

53 52

1
0

10

20

30

40

50

60

1
9

9
6

1
9

9
7

1
9

9
8

1
9

9
9

2
0

0
0

2
0

0
1

2
0

0
2

2
0

0
3

2
0

0
4

2
0

0
5

2
0

0
6

2
0

0
7

2
0

0
8

2
0

0
9

2
0

1
0

2
0

1
1

2
0

1
2

2
0

1
3

2
0

1
4

2
0

1
5

2
0

1
6

2
0

1
7

2
0

1
8

2
0

1
9

2
0

2
0

2
0

2
1

2
0

2
2

Complaints Per Year



Committee Reports

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
• New Licensee Report Reviews

Special Committee:  



Application Evaluation

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

Recommended for approval:
1. Michael Berry
2. John Young
3. Justin Slosser
4. Don Walker
5. Ian Moorrees

Recommended to be denied:
1. Christopher Tucker
2. Thomas Shapard
3. Gregory Cary

Requested additional information:
1. Robert Bruno
2. David Lambright



Examination

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

See next slide for SME committee group 
assignments and topics. 



Examination
Agenda



Finance (FY 2nd QTR YTD) Type Unit Count Total
Application $35 252 $8,820
Exam $80 267 $21,360
License $160 197 $31,520
Renewal $160 1,732 $277,120
Late $30 147 $4,410

Licensing Sub-Total $343,230
Course Approval $150 21 $3,150
Course Renewal $75 185 $13,875
Per Student Fee $5 19,136 $101,480

Education Sub-Total $118,505
Grand Total $461,735

Agenda

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Month Expenditures Revenues Fund Balance

Jul 24,563.92$       41,990.00$    1,683,215.37$    

Aug 49,826.34$       142,285.00$  1,758,247.95$    

Sep 67,183.84$       370,630.00$  1,969,235.45$    

Oct 121,706.13$     434,135.00$  1,978,218.16$    

Nov 143,382.14$     454,085.00$  1,976,492.15$    

Dec 168,213.98$     467,840.00$  1,965,415.31$    

Jan

Feb

Mar

Apr

May

Jun



Legislative

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda



Education

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

• Board-developed Update Course 
FY2022-2023

Defensive Writing: 
Reporting Limitations to Avoid Complaints



Investigation Review

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

Hearing
None

Consent Agreement
899 Cozine #4856 (Creekmore) 

900 Reeves #4401 (Heinrich)

904 Bannon #4895 (Stewart)

Dismiss with Letter of Caution
None



Investigation Review

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

Dismiss
901 Richards #4114 (Schafer)

902 Payne #3565 (Blais)

905 Grant #3159 (Winter)

906 Fuller #1972 (Hergenrader)

Unlicensed
None

Surrendered License
830 Metcalf # 1963 (Juhl)



Standards of Practice

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

• Changes to the NCHILB 
Standards of Practice (SOP)
• .1110 Electrical
• .1116 Code of Ethics

• “Walk-Through” Home 
Inspections (not received)



Standards of Practice

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

.1110 ELECTRICAL

(a) The home inspector shall inspect:

(1) Electrical service entrance conductors;

(2) Electrical service equipment, grounding equipment, main overcurrent device, and 

interiors of panelboard enclosures unless unsafe conditions are reported;

(3) Amperage and voltage ratings of the electrical service;

(4) Branch circuit conductors, their overcurrent devices, and the compatibility of their 

ampacities at the interiors of panelboard enclosures unless unsafe conditions are 

reported;

(5) The operation of a representative number of installed ceiling fans, lighting fixtures, 

switches, and receptacles located inside the house, garage, and on the dwelling’s 

exterior walls;

(6) The polarity and grounding of all receptacles within six feet of interior plumbing 

fixtures, and all receptacles in the garage or carport, and on the exterior of 

inspected structures;

(7) The operation of ground fault circuit interrupters; and

(8) Smoke detectors alarms and installed carbon monoxide alarms.

(b) The home inspector shall describe:

(1) Electrical service amperage and voltage;

(2) Electrical service entry conductor materials;

(3) The electrical service type as being overhead or underground; and

(4) The location of main and distribution panels.

(c) The home inspector shall report in writing the presence of any readily accessible single 

strand aluminum branch circuit wiring.



Standards of Practice

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

.1110 ELECTRICAL

(c) The home inspector shall operate, except when part of a central system:

(1) the test function of smoke detectors alarms.

(2) the test function of installed carbon monoxide alarms in any homes with fireplaces, 

fuel fired appliances, or attached garages.

(3) the test function of ground fault circuit interrupters.

(4) a representative number of installed ceiling fans, lighting fixtures, switches, and 

receptacles located inside the house, garage, and on the dwelling’s exterior walls

(d) The home inspector shall report in writing the presence or absence of smoke detectors, 

and installed carbon monoxide alarms in any homes with fireplaces, fuel fired 

appliances, or attached garages, and operate their test function, if readily accessible, 

except when detectors are part of a central system.

(d) The home inspector shall report in writing:

(1) any readily accessible single strand aluminum branch circuit wiring.

(2) the presence and location or absence of smoke detectors alarms.

(3) the presence and location or absence of installed carbon monoxide alarms in any 

homes with fireplaces, fuel fired appliances, or attached garages. 

(4) the presence and location or absence of ground fault circuit interrupters.

(e) The home inspector is not required to:

(1) Insert any tool, probe, or testing device inside the panels;

(2) Test or operate any overcurrent device except ground fault circuit interrupters;

(3) Dismantle any electrical device or control other than to remove the covers of 

panelboard enclosures; or



Standards of Practice

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

.1116 CODE OF ETHICS

(a) Licensees shall discharge their duties with fidelity to the public and to their clients, with fairness and

impartiality to all.

(b) Opinions expressed by licensees shall be based only on their education, experience, and honest

convictions.

(c) A licensee shall not disclose any information about the results of an inspection without the approval of

the client for whom the inspection was performed, or the client’s representative.

(d) No licensee shall accept compensation or any other consideration from more than one interested party for

the same service without the written consent of all interested parties.

(e) No licensee shall compensate, either financially or through other services or benefits, realty agents or

other parties with a financial interest in closing or settlement of real estate transactions for the following:

(1) Referral of inspections; or

(2) Inclusion on a list of recommended inspectors or preferred providers, or

(3) Exclusive or preferential access to potential clients.

(f) No licensee shall express, within the context of an inspection, an appraisal or opinion of the market value

of the inspected property.

(g) Before the execution of a contract to perform a home inspection, a licensee shall disclose to the client

any interest he or she has in a business that may create a conflict of interest for the home inspector. No

licensee shall allow his or her interest in any business to affect the quality or results of the inspection

work that the licensee may be called upon to perform.

(h) A licensee shall not solicit for repairs of systems or components found defective in the course of a home

inspection performed by the licensee or that licensee’s company.

(i) Licensees shall not engage in false or misleading advertising or otherwise misrepresent any matters to the

public.

(j) Licensees shall not inspect properties under contingent arrangements whereby any compensation or

future referrals are dependent on reported findings or on the sale of a property.

(k) A licensee shall not impugn the professional reputation or practice of another home inspector, nor

criticize another inspector’s reports.



New Licensee Report Rev.

Standing Committees:
• Application Evaluation
• Examination
• Finance
• Legislative
• Education
• Investigation Review
• Standards of Practice
• Personnel

Advisory Committee:  
New Licensee Report Reviews

Agenda

5 years, $150,000

(Not yet begun)



Public Comment

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment



Unfinished Business

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment



New Business

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment



Adjournment

AGENDA

1. Call Meeting to Order

2. Read Ethics Awareness and 
Conflict of Interest Reminder

3. Review and Approve Minutes

4. Staff Report

5. Committee Reports

6. Public Comment

7. Unfinished Business

8. New Business

9. Adjournment


